UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
Tinh Soc Trang Poc lap - Tu do - Hanh phic

S6: 89 /QDP.HC.04 Séc Trang, ngay <8 thang 01 ndam 2004

QUYET PINH CUA CHU TICH UBND TINH SOC TRANG
V/v phé duyét Quy dinh quan ly chuyén nganh
dich vu cung cap nuéc may cua Cong ty Cap nudc Séc Trang

CHU TICH UY BAN NHAN DAN TINH SOC TRANG

Can ct Luat Té chitc HDND va UBND, ngay 26/11/2003;
Can ctt Luat Doanh nghiép Nha nu6c ngay 20/4/1995;

Pé dam béo viéc thuc hién céc dich vu cung cdp nudc sach cho sinh hoat va
san xudt kinh doanh ctia Cong ty Cép nudc Séc Trang ding theo quy dinh phédp
luat va theo dé nghi ctia Gidm d6c S& Xay dung, S6 Tai chinh tinh Sé¢ Trang,

QUYET DINH:
Piéu 1. Phé duyét Quy dinh quan 1y chuyén nganh dich vu cung cap nuéc
mady ctia Cong ty Cip nudc Séc Trang dinh kém theo Quyét dinh nay.
Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay 01/01/2004.
Piéu 3. Chanh Van phong HDND va UBND tinh, Gidm d6c S& Xay dung,
S& Tai chinh, S& K& hoach va Dau tu, S& Giao thong Van tai, S6 Tai nguyén va

Moi truong, Cht tich UBND cdc huyén, thi, Gidm doc Cong ty Cap nudc S6c
Tring va céc t6 chiic, c4 nhan c6 c6 lién quan can ctit Quyét dinh thi hanh.
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Noi nhan:
- Nhu Piéu 3,
- TT.TU, TT.HDPND tinh,
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CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Ty do - Hanh phic

QUY PINH
VE QUAN LY CHUYEN NGANH
DICH VU CUNG CAP NUGC MAY
CUA CONG TY CAP NUGC SOC TRANG

ctia Chd tich UBND tinh S6c Tring).

I. QUY PINH VE CAC LOAI GIA NUGC: ;

- 1. Gid nudc ding cho sinh hoat, dan dung: Ap dung véi doi tugng khédch
hang 13 ho gia dinh, gdmi h6 dan, h can bg, cdng nhan, vién chiic.

2. Gia nuc dung cho cd quan hanh chinh, sy nghiép, doan thé, va
phong céng ty: Ap dung véi di tuong khich hang 1a cd quan ddng, quén ly
nuSc, don vi hanh chinh, sy nghi€p, cd sd y t€, bénh vién, trudng hoc, doanh %
cac luc lugng vii trang, cd quan cida mdt trdn, cdc doan thé, t8 chiic chinh trif X: o
hdi, t8 chic x2 hoi, hdi quan ching, vin phong lam viée ci
chifc kinh t&, doanh nghiép thusc moi thanh phan kinh (&,

a cac ngln hang,

3. Gia nuGe diing cho hoat dong san xuat: Ap dung v6i doi tuong khéch
hang 1a cdc cd sd san xuit cong nghiép; ché bién luong thuc, ndng san, thiy san,
thuc pham; chin nudi gia sic, gia cam cong nghi€p; sdn xuat nude da, kem, rugu
bia, nudc gidi khat cic loai; cdc cong trinh x4y dung sit dung nuSc mdy trong thi

cong,

4. Gia nudc ding cho hoat dong kinh doanh, dich vu: Ap dung vgi doi
tudng khdach hang 1a khach san, nha hang, nha nghi, nha cho thue, phong tro,
nha hang, cifa hang kinh doanh in uéng, dich vu rifa xe va cdc hinh thitc kinh
doanh, dich vu khic st dung nudc may truc ti€p cho hoat dong kinh doanh, dich
vu. ‘

[l QUY PINH VE KY KET, THUC HIEN HOP DONG CUNG CAP
NUGC, LAP DAT, BAO QUAN DPONG HO PO NUGC VA BUONG. GNG
NHANH:

1. Cong ty Cap nuéc Séc Triang va khich hang ky két va thuc hién hop
dong cung cap nuSe theo ndi dung thda thudn giita hai bén cin ¢t theo gid nudc
do UBND tinh quy dinh. Céc tranh chap v& hop ddng khi ¢6 phdt sinh dudc xit ly
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khi nhan dugc gidy bao nd, khach hang mang tién dén van phong Cong ty hoic
Chi nhénh, Tram cip nudc d€ thanh toan.

3. Trudng hgp da c6 gidy bdo ng ma khach hang vin chua thanh todn tién
nuéc, Cong ty s& t8 chifc tryc ti€p dén nha hoic cd sd clia khich hang dé thu vét.
Sau khi thu vét ma van khéng thu dugc, Céng ty sé giti théng bdo s6 no va dé
nghi khach hang thanh todn. Néu qua 07 ngay k€ ti¥ ngay nhan thong bio ma
khach hang van khong thanh todn, buéc Céng ty phdi tam ngung cung cip nudc
cho dén khi khdch hang thanh todn ddy di tién nuSc da tidu thu va phdi 1am thid
tuc xin m3 lai nuéc va chiu chi phi vat ur cho viéc mé, ndi lai dudng 6ng cap
nugc.

Sau khi thanh todn n¢ va hoan tat thi tuc trén, Cong ty sé md lai nu6c cho
khach hang sif dung trong vong 24 gid.

4. Khi dong h6 do nuc bat ngd bi sy & k§ 4huat nhu: Ngirng hoat dong
hodc vi Iy do nao d6 khong thé ghi duge chi s3 thi mét khéi tiéu thu nuéc trong
k¥ héa don dugc tinh bing trung binh cong clia 03 ky héa don (03 thang sit dung
nudc binh thudng) trude d6.

Khi sita chifa hoic thay th€ déng hé xong, s& lugng nude ti€u thu cda ky
ké tlep dugc tinh bang binh quan khéi nudc tiéu thu trong 01 ngay nhan véi 30
ngay cia thang d6. Sau d6, sé cin ci theo chi s6 nude tiéu thy trén déng hd dé
tinh héa don ciia céc thang ti€p theo.
ipig Trudng hdp nha déng clta, khong ghi dudc chi s6, chi nha phdi tu ghi va
thong bdo chi s6 dé€n vin phong Cong ty Cip nuéc hoic cdc Chi nhénh, Tram
cap nudc d€ lam cd sd cho Céng ty tinh hod don tién nudc. Trudng hgp qua 3
. ngay ma khdch hang khéng bdo duge chi s8, Cong ty tam thoi s€ tinh héa don
cin cif theo s6 mét khdi nudc tiéu thu cia ky trudc; vao ky héa don sau, Cong ty
s€ di€u chinh theo chi s6 tiéu thu thuc t€ ghi theo ddng hd do nuéc.

6. b6i véi cac don vi trong va ngoai tinh thi cong cdc cong trinh xay dung,
khi c6 yéu cau lip dat ddng hd nudc va dudng 6ng nhdnh, ngoii cdc chi phi thiét
ké 1dp dit theo quy dinh, phdi ky quy vao tai khodn Céng ty Cap nuéc sd tién
bdo ching tr 5 triéu dén 10 triéu dong (theo quy md cdng trinh va khdi lugng

nféc ding ky can st dung trong ngay). S& tién nay s€ dudc hoan tra sau khi
xong cong trinh va thanh ly xong hgp dong cung cap nudc.

IV. VEE KHIEU NAI VA GIAI QUYET KHIEU NAI CUA KHACH HANG:

Khi c6 khi€u nai vé dong hd do nuSc chay khong chinh xdc hodc nhin
vién ghi chi s6 nham, Céng ty sé phdi hop v6i khach hang d€ xem xét, g1a1
quyét theo noi dung ctia hgp dong dugc thda thuan gitta hai bén. Trudng hop can
thi€t va theo yéu ciu ctia khach hang, Céng ty sé& chuyén dong hd do nudc cia



- khong hoat déng hodc hoat dong bi sai léch; khéng duge ty lam thay déi

D

khéch hang cho Chi cuc Po ludng Chat lugng tinh S6¢ Tring d€ ki€m dinh. Két
qué ki€m dinh s& 12 co s& d€ gidi quyét khi€u nai ciia khach hanh. Trudng hgp

- qua ki€m dinh, n€u déng hé thyc sy chay sai thi chiiphi ki€m dinh, nhan cong sé

do Cong ty chiu trach nhi€ém va ngudc lai thi do khdch hang chiu chi phi.

Theo quy dinh nha nuéc cho phép, déng hé do nudc dugc xem 1a hoat
dong t6t néu qua do ludng cd sai s6 ky thuat khong vt qui + 5%.

Trong théi gian chd xi 1y khi€u nai, khdch hang vin phai thanh toan s&
tién ghi trén héa don. N&u that sy do déng hé chay sai hoic do nhan vién ghi
nhiam chi s§ nudc tiéu thy, Cong ty s& diéu chinh b lai cho khéch hang sy sai
biét vé khdi lugng nudc thyc t€ tiéu thu vao ky héa don ti€p theo.

V. NHUNG QUY PINH VE QUAN LY VA XU LY VI PHAM HOP PONG
CUNG CAP NUGC, HE THONG CAP NUGC:

1. Khéch hang khi sit dung dich vu cung cap’ nuéc médy ctia Co ty
pigﬁi chép hanh cdc quy dinh sau dy: ;
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a. Khong dugc quyén ty duc dudng 8ng chuyén tii, cAu méc Sng nhank 4&
st dung nuéc khong qua ddng hd do nudc.

b. Khéng dugc thdo g3 chi niém ky thuit, cic van khéa, chém banh r
truyén dong, cdt cdnh quat.cia déng hd do nuw6c nhiim muc dich 1am ddn

trang k¥ thudt ctia t3 hop ddng hd do Cang ty Cap nude thict k& va lip dat. |

¢. Khong duge dang mdy bom nuGc ndi truc ti€p vao hé thdng 6ng nudc

cia khach hang d€ bom nudc.

d. Khong dugc hoa bat ky cic loai nude khic vao mang lu8i nuSe cip do

Cong ty Cap nuéc quén 1§ va khai thac.

e. Khi ¢6 yéu cau di dai vi tri dong hd do nutée, khach hang phéi c6 don
yéu ciu bdo cho Cong ty va Cong ty sé& cit nhan vién thuc hién viéc di ddi dong
h6 do nudc theo yéu ciu ciia khich hang trong vong 3 ngay k€ tir ngdy nhan
dugc don yéu ciau. Khiach hang phdi chiu chi phi vat tu, nhan cong thuc t€ khi di
ddi vi tri 14p dit déng hd nude.

2. Quy dinh vé xit 1y vi pham ctia khdach hang sit dung nudc:

Khi phat hién khdch hang st dung nuc bat hgp phép va vi pham cic quy
dinh néu trén, Cong ty s& 1ap bién ban va x& ly theo cdc quy dinh sau day:

a. Truy hoan mét khéi nudc tiéu thu:

a.1 DGi v6i ho sinh hoat, din dung: L&y mét khi nudc tidu ding trung
binh cdng clia 03 thing cao nhit trong 12 ky héa don nhén (x) v6i 12 thing.







